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Concept of Quality in Media Products
Abstract
The ever-increasing expansion and influence of the modern mass media and its products, as the
most outstanding achievements of the industrial world and the influential cultural and
communicative technologies, has diversely put all cultural phenomena and factors under its
coverage. Either the quantity or the quality of such communication and its effects and results has
posed important questions and issues which are interesting for media researchers as new research
.areas
Concept of quality in media and its products is one of the most important samples of the field.
Quality is an interdisciplinary concept which is essential almost for all social sciences including
.management, communications and media
In this paper, initially a brief definition of the quality concept in industry, management, etc. is
proposed and then the quality of the media products is appraised in order to depict a somehow
general picture of the dominant space of the field. Likewise, the objective indicators of a high-quality
media product including quality of content and information, observing ethics, the apparent
attractions of a product, etc. will be examined through introducing of three groups: producers, users
.and reference and their expectations from a quality media product
Keywords: Media, Media Products, Quality, Content
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